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The Developmental Disabilities Waiver 
(DDW) Service Standards were updated in 
November 2021 for all waiver providers 
serving individuals with a developmental 
disability with a Medicaid eligibility code of 
95.  The update to the standards included 
emphasizing communication and 
collaboration among various waiver providers 
including that of nurses with other nurses, 
clinical and non-clinical partners to support 
the individual and their needs. You may view 
the Standards at: 
https://www.nmhealth.org/publication/view/
policy/7012/. 
 
Individuals on the waiver may receive home 
care or hospice services through Medicare 
and Medicaid and live in a variety of settings 
including with family, in a home with 
additional supports or with other individuals 
on the waiver.  Nurses are not typically on 
site in the individual�s residence.  The nurse 
serves many people and typically is not in the 
individual�s home but may be reached by 
phone.  There will be a DD Waiver primary 
provider nurse to work with the home care, 
hospice or palliative care team.  You may ask 
for the nurse�s name and contact information 
and provide the best contact information to 
be given to the nurse.  
  

The primary provider nurse has designated 
responsibilities including assessments and 
updating of documents.  It is important to 
share information with the nurse so that s/he 
can update plans and documents to ensure 
their accuracy.  S/he must ensure that 
medication information is correct, and staff 
understand tasks assigned.  Key tasks that 
are performed by home care, hospice or 
palliative care staff need to be integrated into 
the individual�s plan for care.   
 
The new standards specifically state that the 
�DD Waiver agency nurse must communicate 
and collaborate with the Hospice nurse 
regarding the person�s status and overall 
response to all routine or PRN medications or 
treatments that are used. This is needed to 
assure that medications for comfort, anxiety, 
and pain relief are effective and appropriately 
used.�  
 
If you have concerns or questions, please 
contact the waiver agency nurse, case 
manager or the DDSD Regional Office in your 
community.  You may also contact Elizabeth 
Finley RN, Clinical Services Bureau Chief at 
elizabeth.finley@state.nm.us or Iris 
Clevenger RN at Iris.Clevenger@state.nm.us. 

Submitted by Iris Clevenger, RN MA BSN CCM

DDSD Updates Waiver Standards  
to Promote Collaboration
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DDSD COVID-19 Memo - August 15, 2022 

 
 
Date:      August 15, 2022 
 
To:          All DD Waiver, Mi Via Waiver, Medically Fragile Waiver, Supports Waiver, State General Fund  
                Agencies and Stakeholders 

From:      Jason Cornwell, Director  
                Developmental Disabilities Supports Division 
 
Subject:  All DDSD COVID-19 Directives Rescinded across all Services and Programs 
 
Pursuant to the most recent health order dated August 12, 2022, providers of programs and services 
regulated by DDSD are no longer subject to certain COVID safety requirements.    
 
The recent Public Health Order denotes that all settings licensed by CMS are required to continue 
following COVID measures.  This designation includes settings such as nursing homes, assisted living 
facilities, and intermediate care facilities.   Services and programs regulated by DDSD, however, do not 
fall under this jurisdiction as these settings are not licensed by CMS.     
 
Therefore, in conjunction with the New Mexico Department of Health�s amended Public Health Order 
dated August 12, 2022 (please see attached), services and programs regulated by DDSD will no longer be 
required to adhere to COVID measures.   
 
DDSD strongly advises providers to evaluate the necessity of imposing vaccination, masking, and 
screening requirements for all personnel and visitors who may come in contact with individuals in 
services.  Community Homes and Congregate Care Settings regulated by DDSD are responsible for 
evaluating and imposing appropriate safety measures to protect the clients and staff. 
 
General Events Reporting (GER) regarding COVID-19 related events are still required for the 
Developmental Disabilities Waiver and Supports Waiver.  Reporting to DDSD on COVID-19 positive cases 
are still required for the Mi Via Waiver, Medically Fragile Waiver, and State General Fund program.  All 
Appendix K allowances remain in place and unchanged.  Furthermore, exception requests related to 
COVID-19 exposures, positive cases, requests to combine homes due to lack of staffing, requests to 
complete remote visits, etc. remain in place, unchanged, and must continue to be submitted to DDSD 
for consideration of approval.   
 
Agencies may elect to implement more stringent restrictions than those required by DDSD or the Public 
Health Order.  Please see page 5, section (8) of the attached Public Health Order.  
 
As a reminder, any Tribal orders issued supersede requirements in this memo.  
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(includes 100 individuals re-infected) (includes 104 former Jackson Class Members)

COVID-19 Status Report: New Mexico I/DD Population 
Submitted by Marc Kolman, Deputy Director

DD Waiver 1,233 

Mi Via Waiver 478 

Medically Fragile Waiver 57 

State General Funded 6 

Supports Waiver Services 11 

Total 1,785  

COVID-19 POSITIVE CASES COVID-19 CASES BY MONTH 2022 
NM HOME AND COMMUNITY BASED WAIVERS 

COVID-19 CASES BY YEAR 2020 - 2022 (THRU 8/25/22) 
NM HOME AND COMMUNITY BASED WAIVERS  

                                                   CASES            DEATHS 

2020                                             443                   21 

2021                                              434                   16 

2022                                             908                   10

COVID-19 POSITIVE CASES & DEATHS BY YEAR

DD Waiver 29 
 
 
Mi Via Waiver 15 
 
Medically Fragile Waiver 3 
 
State General Fund Services 0 
 
Supports Waiver Services 0 
 
Total 47 

COVID-19 RELATED DEATHS

The following data is current through August 25, 2022, and reflects individuals receiving Home and Community Based 
Waiver services.  

(including 4 Jackson Class Members)

(44 adults and 3 children)

(through August 25, 2022)

Last death reported  
July 24, 2022
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